
Attachment B 
DELIVERY SERVICE LEVEL AGREEMENT 

 
Vendor proposes a Delivery of Service Level Agreement (DSLA) that will govern new service delivery and 
shall be in force during the implementation phase and up to sign off of operational service acceptance 
testing by the Owner’s Project Manager appropriate Designee. 
 
Vendor has submitted a project schedule as part of the RFP subject to final negotiation with Owner that 
outlines each Party’s responsibilities to meet service deliverables. Service(s) as listed will be available 
and operational to every Site on or before the specific month/day/year noted in aforementioned Project 
Plan.   The Project Plan contains risk mitigation plans in the unlikely event a site(s) operational date is 
delayed.   Provider agrees that failure to have the Service available and operational to any Site on or 
before a specific month/day/year will involve the Site incurring additional cost(s) and expense(s). 
 
Attachment A herein provides the specific contract language that imposes a DSLA payment due from 
Vendor for failing to deliver service to the Site(s) on the specific date(s) identified in the project schedule 
for each Site. The DSLA payment shall be in the form of service credit(s) on Vendor’s monthly billing to 
PAIU.  The parties agree that the DSLA payment is intended to compensate Owner for the late 
provisioning of service and for Vendor’s failure to meet service deliverables. 
 
The total credit due shall be equal to the sum of 1/30th of Vendor’s monthly service charge per day per 
Site that the service is not operational and acceptance testing completed extending from the Service 
deliverable date as set forth in the Project Plan until the day on which service is actually declared to be 
operational in accordance with the parties’ testing and acceptance protocols. 
 
Owner Responsibilities 

1. Provide facilities access as required by the project implementation team for site planning and 
installation. 

2. Have the local network configured and ready to accept the Ethernet hand off. 
3. Work with the Vendor project management team to resolve any facilities issues that adversely 

affect the project implementation timeline for the specific entity. 
 
 


